Vero SME Insurance Index 2023: VerO
Helping clients make better risk decisions

Most common reported business insurance changes
41% of all SMEs

report making
business insurance
changes in the last
year.
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15% reducing 12% changing 12% reducing the number
amount of cover insurer of things covered

Most common reported business changes

o

24% upgrading 14% offering different 9% increasing / decreasing
equipment / machinery products / services inventory levels

49% of all SMEs
report making
business changes
in the last year.

Elements NOT taken into account at renewal

Changes in operating model Around 70% of SMEs overall
Experiences in last year are NOT taking into account
fundamental elements when

Increasing costs of replacement renewing their insurance.
Changes in equipment / assets

4 . . . . .
- It is important for brokers to educate clients on core elements that can impact insurance to

increase their understanding of their risks and reduce the likelihood of underinsurance.

Perceptions of coverage levels by broker involvement

Clients whose brokers
were involved in the Broker involved last renewal 34% 58% 8%

renewal process .
are more likely to Broker NOT involved 227 =6%
consider themselves

B Completely covered M Mostly covered M Partially covered
completely covered.

If a broker was involved last renewal clients were....

7x more likely 4x more likely .o 9 3x more likely

to take the increasing m| to take experiences e > to take changes in
costs of replacement I a in the last year info equipment / assets
into account — account é e info account

Brokers’ involvement in the renewal process leads to improved outcomes. Clients gain greater
confidence in their cover and are more likely to consider important factors affecting their risks.

Brokers can engage with clients, discuss their evolving needs, and tailor insurance solutions that
address their specific concerns at renewal.




Experiences with natural disasters Ve rO

Type of natural disaster experienced
18% of all SMEs
report their
business has
been impacted by
a natural disaster.
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70% Floods 41% Cyclones 33% Severe storms 13% Landslides

33% of SMEs who had 449% were satisfied On!y .7% were
been impacted by a ; . . satisfied if their
P Y What drives if their broker had broker had NOT

i discussed natural .
natural disaster were iscu aru discussed natural
disasters prior to

satisfied with their disasters prior to
. . the event
Insurance experience. the event

satisfaction

Top 3 reasons given for dissatisfaction

| was unable to make a claim for any

. .. 49%
damage under the insurance policies The most common reason for

dissatisfaction is the realisation
that businesses are unable

to make claims for damages
under existing policies.

It took a long time to process my claim

The damage was uninsurable
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- @— Brokers should consider discussions with their clients about natural disaster risks to avoid

unrealistic expectations regarding coverage even if their likelihood of risk is potentially smaller.

Climate change perceptions

@@@@@ Only 37% of SMEs feel prepared to deal with climate change impacts

. . 14% 49% 37%
One in five SMEs express

growing concern about the B Not prepared B Neutral  Prepared
impacts of climate change.

Top 3 business types that feel prepared to deal with

climate change impacts
m 51% of farm based
businesses feel

: prepared

Levels of preparedness for
climate change impacts

, — , are not high even amongst
449 of warehouse 40% of office . .
based businesses H based businesses business premise types

feel prepared feel prepared that feel most equipped.

Brokers should consider ways to help clients feel more prepared for climate change risks by

- providing information, suggesting proactive measures, and offering insurance options that
address associated risks.

Visit vero.co.nz/sme-index to access the full report for more insights.
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