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Infographic Full report SME interviews: Over and Above Tools

Impact of Inflation 2023 
Vero SME Index CC 
The impact of inflation on insurance 
decisions  |  YouTube

Better Insurance Decisions 2023 
Vero SME Index CC 
Broker support in decision making through 
proactive involvement  |  YouTube

Brokers Value in Natural  
Disasters 2023 
Vero SME Index CC 
The value of brokers in natural  
disasters   |  YouTube

DIGITAL RESOURCESSME INDEX MEDIA RELEASE SME CAMPAIGN ADDITIONAL TOOLS

https://www.vero.co.nz/documents/sme-index/smeindex-highlights-2023.pdf
https://www.vero.co.nz/documents/sme-index/smeindex-highlights-2023.pdf
https://www.vero.co.nz/documents/sme-index/sme-index-report-2023.pdf
https://www.vero.co.nz/documents/sme-index/sme-index-report-2023.pdf
https://www.vero.co.nz/overandabove/tools.html#interviews
https://www.vero.co.nz/overandabove/tools.html
https://www.vero.co.nz/documents/sme-index/sme-index-report-2023.pdf
https://www.vero.co.nz/documents/sme-index/smeindex-highlights-2023.pdf
https://www.youtube.com/watch?v=6qzPRPklXsA
https://youtu.be/6-cfnXaUDNw?si=BqZiC9rWOqsq0-LP
https://www.youtube.com/watch?v=JiWK97Bswr8
https://www.youtube.com/watch?v=JiWK97Bswr8
https://www.vero.co.nz/overandabove/tools.html#interviews
https://www.youtube.com/watch?v=vxljHPdznF0&ab_channel=VeroInsuranceNewZealand
https://www.youtube.com/watch?v=vxljHPdznF0&ab_channel=VeroInsuranceNewZealand
https://www.youtube.com/watch?v=vxljHPdznF0&ab_channel=VeroInsuranceNewZealand
https://www.vero.co.nz/documents/sme-index/sme-index-report-2023.pdf
https://www.vero.co.nz/documents/sme-index/smeindex-highlights-2023.pdf


Digital resources for you to share on your social media 
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Tile 1 Tile 2 Tile 3

https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-1.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-1.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-1.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-2.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-2.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-2.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-3.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-3.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-3.mp4


Recommended messaging 

Social Tile 1
Running a small or medium-sized 
enterprise comes with countless decisions 
to make, and one of the most critical 
is ensuring your business is properly 
protected. According to the latest 2023 
Vero SME Index, over 30% of SMEs are 
overlooking crucial factors when renewing 
their insurance. Factors like changesin 
business operations, equipment upgrades, 
new products or services, and rising 
replacement costs are often left out of  
the equation. Our dedicated team of 
brokers are here to help you navigate 
these tricky waters. We’re all about  
making sure your insurance coverage 
keeps pace with your business’s ever-
evolving needs and risks. – Let’s work 
together to ensure you’re protected! #sme 
#broker #insurance #veronz #partner

Social Tile 3
Looking to safeguard your business and 
save valuable time? Let’s talk about the 
power of partnering with an insurance 
broker! According to the latest 2023 Vero 
SME Index, a whopping 48% of savvy 
direct buyers are now considering brokers 
for their insurance needs, compared to 
just 34% in 2020. As a dedicated business 
owner, you pour your heart and soul into 
your enterprise. Why not let us take the 
insurance worries off your plate? Our 
expert team is here to find you the perfect 
policy, offer valuable advice, and give 
you the peace of mind you deserve. Let’s 
chat about how we can tailor a solution 
to fit your unique needs. #sme #broker 
#insurance #veronz #partner

Social Tile 2
We recognize that as a small or medium-
sized enterprise (SME) you face numerous 
critical choices, one of which is ensuring 
your business has the appropriate insurance 
coverage. This is where we come in – we’re 
here to support you, offering our expertise to 
assess risks and assist you in making well-
informed insurance choices, especially when 
it’s time for policy renewal. According to Vero’s 
recent SME Insurance Index, clients who had 
their brokers involved in the renewal process 
were more inclined to take into account 
important factors like, potential increases in 
replacement costs, their experiences from the 
previous year, and changes in their assets. 
This underscores the additional value we, 
as brokers, can provide during your policy 
renewal. We’ll guide you through the process, 
enabling you to make informed decisions 
and consider vital aspects of your coverage. 
This way, you can rest assured that you’re 
adequately protected during challenging 
times. Reach out to us today to get started. 
#sme #broker #insurance #veronz #partner
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http://vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-1.mp4
http://vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-3.mp4
http://vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-2.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-1.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-2.mp4
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/2023-vero-nz-social-resource-3.mp4


How to share to social media platforms

Steps
1.	 Click

2.	 Out of the 3 digital resources, pick the first one  
you’d like to utilise on your chosen social media 
platform e.g. LinkedIn, Facebook etc.

3.	 Create a post on your chosen social media platform 
and upload your chosen digital resource.

4.	 Copy and paste messaging from page 3 of this  
toolkit that corresponds with the selected digital 
resource. If you’d like, you may update the post  
to match your personal preferences.

5.	 Post and engage with your clients 

Examples
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Looking to safeguard your business and save valuable time? Let’s talk 
about the power of partnering with an insurance broker! According to the 
latest 2023 Vero SME Index, a whopping 48% of savvy direct buyers are 
now considering brokers for their insurance needs, compared to just 34% 
in 2020. As a dedicated business owner, you pour your heart and soul 
into your enterprise. Why not let us take the insurance worries off your 
plate? Our expert team is here to find you the perfect policy, offer valuable 
advice, and give you the peace of mind you deserve. Let’s chat about how 
we can tailor a solution to fit your unique needs.

Looking to safeguard your business and save valuable time? 
Let’s talk about the power of partnering with an insurance 
broker! According to the latest 2023 Vero SME Index, a 
whopping 48% of savvy direct buyers are now considering 
brokers for their insurance needs, compared to just 34% in 
2020. As a dedicated business owner, you pour your heart 
and soul into your enterprise. .                          ...see more

https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/documents/sme-index/vero-sme-tiles-2023.zip
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/images/over-and-above/download/september-2022/vero-sme-graphs-sep2022.zip


Vero Newsroom 

Article Article
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https://www.vero.co.nz/newsroom/vero-sme-index-2023-highlights-where-broker-can-provide-value-for-small-businesses.html
https://www.vero.co.nz/newsroom/vero-sme-index-2023-highlights-where-broker-can-provide-value-for-small-businesses.html
https://www.vero.co.nz/newsroom/vero-announces-key-findings-of-the-sme-insurance-index-2023-incl.html
https://www.vero.co.nz/newsroom/vero-announces-key-findings-of-the-sme-insurance-index-2023-incl.html
https://www.vero.co.nz/newsroom/vero-sme-index-2023-highlights-where-broker-can-provide-value-for-small-businesses.html
https://www.vero.co.nz/newsroom/vero-announces-key-findings-of-the-sme-insurance-index-2023-incl.html
https://www.vero.co.nz/newsroom/vero-sme-index-2023-highlights-where-broker-can-provide-value-for-small-businesses.html
https://www.vero.co.nz/newsroom/vero-announces-key-findings-of-the-sme-insurance-index-2023-incl.html


Vero SME campaign 

TV Commercial Advert
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https://youtu.be/djfS2aXuYTo
https://www.youtube.com/watch?v=djfS2aXuYTo&feature=youtu.be
https://youtu.be/djfS2aXuYTo
https://www.youtube.com/watch?v=djfS2aXuYTo&feature=youtu.be


Additional tools for you to use 

Vero Risk Profiler Early Warning System
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Rural SME Index

https://www.vero.co.nz/risk-profiler.html
https://www.vero.co.nz/risk-profiler.html
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/images/sme%20index/2022/sme-index-report-2022-issue1.pdf
https://acmp.vero.co.nz/webApp/EarlyWarningAlerts?bid=2222
https://www.vero.co.nz/risk-profiler.html
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/images/over-and-above/tools-content/Vero-SevereWeatherAlerts_OverandAbove.pdf
https://www.vero.co.nz/risk-profiler.html
https://www.vero.co.nz/business-insurance/sme-insurance-index/rural-smes-2021.html
https://www.vero.co.nz/business-insurance/sme-insurance-index/rural-smes-2021.html
https://www.vero.co.nz/documents/sme-index/sme-index-report-2021-issue3.pdf
https://acmp.vero.co.nz/webApp/EarlyWarningAlerts?bid=2222
https://www.vero.co.nz/content/dam/suncorp/insurance/vero-nz/images/over-and-above/tools-content/Vero-SevereWeatherAlerts_OverandAbove.pdf
https://www.vero.co.nz/documents/sme-index/sme-index-report-2021-issue3.pdf
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